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Angelo J. Julian

Contact Information:

642 SW Paar Drive

Port St. Lucie, Florida 34953

Mobile Phone: 717-448-2476

Email: angelo@julianportfolio.com

Website: http://www.julianportfolio.com

Professional Objective:
To enter a professional environment to demonstrate my well-rounded computer and software skills.

Education:

July 2002 - June 2005 The Art Institute of Pittsburgh
Pittsburgh, Pennsylvania
Bachelor of Science — Multimedia/Web Design
GPA 3.8

Software & Skills Experience: Programming Experience:

Windows/Mac OS* ImageReady HTML/CSS/XHTML/XMIL*

Flash* Dreamweaver* ActionScript & JavaScript

Photoshop* Audacity / Spark ME PHP/Cold Fusion/MySQL

Project Documentation * Illustrator* DOS/Command Prompt

Director InDesign*

Firewotrks Final Cut Pro

Microsoft Office* QuarkXpress

SEO

(*Strong skill)

Field Related Work Experience:

March 2008 — Present Frank’s Video TV Setrvice

TV/Computer Technician & IT Help Desk:

A small TV Repair business, fixing TVs and computers. Using manufacturer’s websites to
troubleshoot TVs, order parts and keep track of credits. Also being the office tech, with
troubleshooting network equipment, printers, and co-worker’s computers. Answering the phone and
interacting with customers also in the shop was a requirement on a highly frequent basis throughout
the day. Finally, calling various warranty companies and manufacturers was also a frequent necessity.
Soley designed & developed their new website. Complete with a setup-service page, a description of
offered services and a interface that displays ALL authorized manufacturers.
www.frankstvservice.com

June 2007 — February 2008 The Sentinel Newspaper

Online Coordinator & Web Designer:

Working in an open office environment, performed a variety of tasks with the website. From
updating various sections including the obituaries, advertisements, puzzle games, special sections,
etc. Design duties included creating flash animations for advertisements, creating web graphics for
special sections and the recent site re-design, also creating print ads for the newspaper.
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Skills used: Adobe CS (Photoshop, Illustrator, Flash, Dreamweaver,. InDesign), Server-side
maintenance webtools, FTP programs, XHTML, CSS, ActionScript, and PHP.
http:/ /www.cumberlink.com

February 2007 — June 2007 Embarq Corporation

Technical Support Technician:

Handled customer calls regarding tech support for High Speed Internet service. Used various
systems on the company network to fix customer issues. Worked with a team of 20 others to be the
best team in the call center. Each month if certain criteria were met there would be incentives
provided by the company, pertaining to call performance statistics. Skills Used: Windows & Mac OS
Troubleshooting, Customer Service, Teamwork skills, Leadership, DOS/Command Prompt, and
Microsoft Office.

Winter 2006 — Present SpecVtuner.com

Web Developer & Designer:

In an independent study project, a website was made for my Nissan SE-R Spec V. This website
showecases all of its modifications and photos in galleries with specific photo backgrounds and mod
categories. The website features include contact admin, news, and extras. Skills used: Adobe CS
(Photoshop, Illustrator, Flash, Dreamweaver), Server-side maintenance and webtools, FTP
programs, XHTML, CSS, and ActionScript.

http:/ /www.specvtuner.com

August 2006 — October 2006 Tyco Electronics / Belcan

Field Test Agent:

Collected data for new digital radio equipment being used by the state’s emergency agencies. Used
company vehicle to travel to selected county in Pennsylvania. Then used GPS software to test entire
county for radio signal strength. Once data was collected it was handed to an analyst for further
inspection. Skills Used: Windows Troubleshooting, Teamwork Skills and DOS/Command Prompt.

November 2005 — June 2006 Spindle Publishing Company

Web Administrator & I'T Help Desk:

Updated and Maintained all websites. Work Included but not limited to, Web Graphic Design, Web
Graphic Optimization, HTML Coding, Using CSS, PHP Coding, Used FTP for updating websites,
Analyzing and Organizing Web Stats, Designing and Coding e-Newsletter. Newsletter was sent via
email using a mass email program. Other duties included Print AD Design and Layout, Lead I'T
Help Desk and Networking support for entire office, and handling clients and deadlines.

Skills Used: Dreamweaver - HTML and CSS, Flash - ActionScript, phpMyAdmin, PHP 5.0,
Photoshop, InDesign, PageMaker, Illustrator QuarkXpress, Microsoft Office and Windows and Mac
OS.

http:/ /www.spindlepub.com

Fall 2004 - Spring 2005 Student Portfolio

Web Designer:

Designed website and navigation which displayed all student work for future job opportunities.
Used a FTP site to upload files to webserver. Wrote entire copy and photographed or created all
images. Skills Used: Photoshop, Flash — ActionScript/Tweening/Animations, Dreamweaver.
http:/ /www.julianportfolio.com
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Fall 2004 Red Team Robot Racing

Documentation Manager:

Worked on a team of ten other students through the Art Institute with Red Team and Carnegie
Mellon University to design a new website for their Robot Division. Work Included but not limited
to, assembled and organized a PDF file of all items used in the new website. The items included

graphics, screenshots, copy, and multimedia files.
Skills Used: Microsoft Office and Adobe Acrobat.
http:/ /www.redteamracing.org

Special Awards and Distictions:
e Decan’s Award presented at graduation ceremony.
e Perfect attendance — eight of twelve quarters at the Art Institute.
e Able to type 80 WPM

Computer Hardware Knowledge:
e Experience with Building and Upgrading PCs
e Able to Maintain, Troubleshoot, and Repair PCs.
e Can setup, maintain and troubleshoot small wired or wireless home or office networks

References and Portfolio available upon request



